
We create a purchase order in D365FO and 
confirm it



Based on the 
confirmation 
Power Automate 
sent an e-mail to 
the vendor with 
Purchase order 
information



The vendor 
responses to 
that e-mail with 
some changes



Power 
Automate 
processes 
this email and 
uses AI to 
create a JSON 
from the e-
mail content



Power Automate updates the purchase 
order in D365FO based on this JSON



Also when vendor responses in different 
language (Dutch) a proper JSON is created



Power Automate processes this JSON in 
D365FO and purchase order is updated
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